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Non-verbal toolkit: 
ÅFacial expression 
ÅEye gaze 
ÅHaptics 
ÅProxemics 
ÅKinesics 

 

ÅParalanguage: 
ÅTone 
ÅPitch 
ÅIntonation 
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Twitter SME Study, 2013  





(Page, 2012) 
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(Marwick and boyd, 2010) (Bell,1984) 

Face-to-face 
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Twitter and Facebook business pages 

Context collapse - social media technologies collapse multiple audiences into single 
contexts (Marwick and boyd, 2010) 


